
Operation Method, Duration, 
and Purpose of 

Transfer 

Destination Country Identification and 
Contact of Controller 

Responsibilities of 
Involved Agents and 
Security Measures 

Rights of Data 
Subject and How to 

Exercise Them 

Use of CRM system 
for marketing 
purposes 

Method: Transfer via 
CRM system 
 
Duration: Until data 
subject requests 
cancellation or end of 
retention period 
 
Purpose: Marketing 
activities, including 
sending promotional 
materials to clients 
and potential clients 

Germany 

Palácio Tangará  
Email: 
privacy.tangara@oetk
ercollection.com 
 
Oetker Collection  
Email: 
privacy@oetkercollecti
on.com 

Palácio Tangará: 
Collects customer and 
prospect information 
and ensures data 
protection compliance. 
 
Oetker Collection: 
Manages CRM 
system and maintains 
secure data 
processing. 
 
Security Measures: 
Confidentiality clauses 
in employment and 
service contracts, IT 
security under best 
market practices. 

Data subjects may 
exercise their rights, 
as described in topic 
6.1 of this policy, 
including access, 
rectification, deletion, 
and opt-out of data 
transfer under current 
legislation. Complaints 
can be made via 
privacy.tangara@oetk
ercollection.com or 
directly to the ANPD. 

Communication and 
business operations 
using Microsoft 365 

Method: Transfer via 
Microsoft 365 
 
Duration: During the 
employment contract 
period 
 
Purpose: Facilitate 
internal 
communication and 
maintain business 
operations 

Germany 

Palácio Tangará  
Email: 
privacy.tangara@oetk
ercollection.com 
 
Oetker Collection  
Email: 
privacy@oetkercollecti
on.com 

Palácio Tangará: 
Monitors employee 
operations and 
maintains a secure 
business 
infrastructure. 
 
Oetker Collection: 
Manages Microsoft 
365 and maintains IT 
infrastructure. 
 
Security Measures: 
Confidentiality clauses 
in employment and 
service contracts, IT 

Data subjects may 
exercise their rights, 
as described in topic 
6.1 of this policy, 
including access, 
rectification, deletion, 
and opt-out of data 
transfer under current 
legislation. Complaints 
can be made via 
privacy.tangara@oetk
ercollection.com or 
directly to the ANPD. 
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security under best 
market practices. 

 


